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VHA and ACHE Present: 

 
The Management Series for Health Care Leaders 

 
In its ninth year, “The Management Series for Health Care Leaders,” brought to you by VHA and 
ACHE, provides information focusing on strategic issues and solutions to health care executives.  
Join us this spring when we feature experts on preparing health care facilities for catastrophic 
events, improving margins in specialty services, lessons from Fortune 100 Best Places to Work and 
building revenue through patient acquisition and retention. 
 
Who Should Attend: 

• chief executive officers 
• chief operating officers 
• chief financial officers 
• chief nursing officers 
• chief information officers 
• department directors and managers 

 
Part 4:  Building Revenue Through Patient Acquisition And Retention 
Wednesday, May 17, 2006 1:00 p.m. – 3:00 p.m. ET 
 
You will learn: 

• Ways to improve revenue by developing strategies to acquire and retain patients. 
• Opportunities to better serve your existing customer by mining your existing patient 

population data to cross market services. 
• Steps to profile your patient population in order to develop new service lines, expand clinical 

usage and develop loyal customers. 
 

Presented by: 
Arthur Sturm  
President & CEO 
SRK 
Chicago, IL 
 

 
ACCREDITATION 

 
Each course has been approved for 2.00 hours of Category 1 ACHE educational credit toward 
advancement or recertification in the College.  Each program must be viewed at the time of 
broadcast for credit. 
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